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University of Haifa: an overview (1)

The campus is located atop the Carmel Mountain ridge

The University was established in 1963 as an extension of the 
Hebrew University of Jerusalem
In 1972, gained academic accreditation as a separate institution

Total number of students: 17,213
Undergraduates: 10,357 
Masters: 4,953 
PhD: 902 
Diploma: 186 
Non Academic programs: 815



University of Haifa: an overview (2)

Heterogenic population:  Jews, Arabs, and Druzes, new 
immigrants,  IDF officers and security personnel

6 faculties: Humanities, Social Sciences, Sciences and 
Science Education, Law, Social Welfare and Health Studies, 
and Education

6 schools: Business Administration, Social Work, History, 
Public Health, Political Sciences, and Marine Sciences



The Library
One central library, one central budget

85 FTE

2,300,000 information items organized in open shelf system

Library system: ALEPH (Ex Libris)

Classification system: LC 

Subject Headings: LC

Languages: English, Hebrew, Arabic, French, Russian, Yiddish, and 
more

User-centered library



Middle East Collection

Languages: Arabic (72,676), Persian (2463), Ottoman Turkish 
(1736), Turkish (2028), English, French, and Hebrew

Subjects: Arabic language and literature, Islam, Muslim philosophy, 
Middle East history and politics, children's literature in Arabic

Material types: books, periodicals, cartographic materials, video 
recordings, DVDs , sound recordings of contemporary
Arabic music and databases



Arabic Technical Services Team
Personnel: 3 librarians

Purchase library materials in Arabic and Persian

Create library records for items in Arabic and Persian (printed,
cartographic, electronic, video, computer files)

Classify  library printed material in the subject ranges of: Arabic 
language and literature, Arabic children’s literature,  Islam,  
Middle East history

Library materials in other subjects are classified by other 
librarians with our assistance



Liaison and Collection Development 
Program (1)

Provide customized, subject specific services to the faculty, 
students and researchers of the University departments

52 subject liaison librarians
We try to match between librarian’s skills  and education and the 
department

Work in cooperation with faculty representatives from departments

One contact in the library: direct communication channel between
the library and the faculty



Liaison and Collection Development 
Program (2)
Collection development

Respond to academic staff teaching and research requirements and
suggestions
Initiate  order requests
Library distributes publishers’ catalogs and vendors’ alerts

The academic staff is required to rank their order requests
1.Rush - Needed for current research or teaching
2.Needed for future research or teaching
3.Important for the library collection
4.Recommended for the library collection

Subject liaison librarians’ suggestions 
Ranked usually as 3 unless they specify it as 1 or 2



Liaison and Collection Development 
Program (3)

Meet with University departments
The subject liaison librarian meets the faculty members  in their 
department, presents library updates to the faculty, listens to 
requests and suggestions and implements when feasible or 
communicates to the relevant library staff

Library instruction for students
Workshops for students in specific courses by request



Liaison and Collection Development 
Program (4)

One on One - Reference services for researchers
Personal appointment for in-depth research - for faculty and 
graduate students.

SDI profiling for new items in the library reports and journal 
article alert services

Development of a customized web site for the department



Subject liaison librarian to the Departments of 
Middle East Studies and Arabic Language and 
Literature (1)

Collection development

Acquisition methods 
Arabic materials: An approval plan with an Israeli vendor

Book fairs
Vendors in Arab countries

Persian and Turkish  materials: Initiate order requests 



Subject liaison librarian to the Departments of 
Middle East Studies and Arabic Language and 
Literature (2)

Library instruction for students
Middle East Department: 2 workshops

1st: Library homepage, Library catalog: simple search, 
advanced search (with specific examples:  Baath Party, 
special historic events)

2nd: Subject Databases: Index Islamicus, EI, Historical    
Abstracts

Course-related instruction by request



Subject liaison librarian to the Departments of 
Middle East Studies and Arabic Language and 
Literature (3)

Email library announcements to the faculty

Reference services for researchers
We suggest a personal appointment with the subject specialist for 
new staff members and for in-depth subject search guidance

SDI profiling for new items in the library reports, new books 
published and journal article alert services









Development of a customized web 
site for the department

lib.haifa.ac.il/www/subj/arabic/eng/homepage.phphttp://





Benefits of the program

Contributes to client-library relations and communication

Improves the transfer of information between the library and 
users

Improves the quality of collections


